
Store Name

Complete Address

City    State  Zip Code

Leaking Tank Information

Homeowner Name

Complete Address

City    State  Zip Code

Attach the Rating Plate showing the Model 

and Serial Number of the leaking Water 

Heater or Pump Tank here.

 (Tape Only)

Must Be Original Rating Plate Sticker

Replacement Heater Information
The Serial Number of the replacement unit is required to issue proper credit.

 Stick the Small Tear-Off Tag With the Model and Serial 
Number from the Carton Shipping Label of the replacement 
unit here or write the serial number in the space provided. 

 (Tape Only)

PLEASE COMPLETE ALL SECTIONS 

OF THIS FORM IN ORDER 

TO RECEIVE PROPER CREDIT

(KEEP A COPY FOR YOUR RECORDS)

Mail Original To:

Reliance Water Heaters
Attn: Warranty Administration

500 Tennesse Waltz Parkway

Ashland City, TN 37015

1-800-365-4054

Branch or Store No.

Wholesaler or Retail Group 

Your Debit or PO # 

ATTENTION: 
Claims must be submitted 

within 90 days and cannot be 

processed without the original 

Rating Plate sticker.

SKU Number

Installation Date:

Replacement Serial Number

Replacement Date

√Check One Please

No Replacement Unit

New Replacement Unit

Written By:

Date:

Notes:

RWFMRR0311


